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Learning from Sussex: 
why we need specialist local support for older victim-survivors.

Hourglass (Safer Ageing) is the only UK-wide charity supporting older victim-survivors of abuse. Two
years ago, Hourglass partnered with the Sussex PCC to ensure that specialist Independent Domestic
Violence Advocates (IDVAs) were employed in that community to support and protect older people.
This partnership has been a success, and we believe is a case study for how older people should be
supported in all other communities. 

OUR CASE WORK:

• Of reported cases to Hourglass, 40% of older
victims are male, 60% female.

• 83% of reported abuse happens in the older
persons own home, 7% in care homes and 
5% in hospital.

• Most perpetrators of abuse are family 
members or close associates of the older 
victim.

• Figures from the Hourglass helpline show 
that in 2022, £19 million was reported stolen
from older people in abuse cases. In 2020 
this figure was just over £7 million. These 
figures do not include property theft from 
older victims.

• 32% of callers to the Hourglass helpline are 
the victims, 68% are from a concerned 
person

THE VICTIMS AND PRISONERS BILL

The Government’s Victims and Prisoners Bill is
currently going through parliament. Hourglass,
along with other abuse organisations argue that
provisions in this Bill need strengthening to
provide stronger support for victims. 

Hourglass supports the following amendment to the
Bill put forward by Sarah Champion MP which calls
for an assessment of specialist support services:

“Assessment of numbers of independent domestic
violence and sexual violence advisors, stalking
advocates and specialist support services

Within six months of the passing of this Act, and
annually thereafter, the Secretary of State must-

(a) make an assessment of the adequacy of the
number of independent domestic violence 
and sexual violence advisors, stalking 
advocates, and specialist support services in
each region of England and Wales, having
regard to the population in each region, and

(b) publish that assessment.”

Hourglass support the call for the government to
conduct this assessment and believe PCCs, Local
Authorities, NHS Trusts and other public entities
should be encouraged to commission specialist
support services for older people. 
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WHY OLDER PEOPLE NEED
SPECIALIST IDVA’S AND ISVA’S

• Generic domestic abuse services are often 
not appropriate for older victim-survivors of 
abuse and neglect. 

• In areas where local PCC’s have 
commissioned generic IDVA and ISVA 
services, their case work is often then 
referred to Hourglass to provide the 
specialism as a backbone service. Hourglass
receives no additional funding or support to 
deliver this often-complex case work.

• The types of challenges that older victim-
survivors present with include digital 
exclusion, dementia and increased 
vulnerability due to disability. 

• Often the perpetrator is a close family 
member. In cases where the abuse has been
committed by the victim’s child or grandchild,
they are reluctant to report or feel that it is a 
reflection on them as parents/grandparents.

• Older people often do not want to take up the
time of other abuse services, which they 
deem to be there for younger women 
escaping domestic violence. While the abuse
of older people is just as harrowing, the 
victims often do not see themselves in that 
way. 
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The Sussex case study

In Sussex, the Police & Crime Commissioner in 2021 commissioned three Independent Domestic
Violence Advocates (IDVA’s) who uniquely specialise in working with people over 60. This was the first
such initiative from a local PCC and has since been replicated by a handful of other PCCs, but not
enough.

In terms of results in the last reporting quarter, the Sussex PCC data show that there were 126 valid referrals
to the specialist IDVA’s in that area. Of these, 92 referrals came from the Police, 4 from local authorities, 2 were
self-referrals and 14 came from “other” which includes referrals from generalist domestic abuse services. 

ANONYMOUS CASE STUDIES FROM THE
SUSSEX PCC SPECIALIST IDVA’S

CASE STUDY ONE: 
76-year-old male victim, male stepson perpetrator.

The 76yr old male victim lived in an owned property
with his wife and stepson. The wife passed away
leaving the property to her husband. The stepson
remained residing in the property living in his
bedroom. The abuse became apparent after the
mother/wife passed away. The stepson acted
resentful towards the victim for owning the property
he believed was rightfully his. 

Isolation and coercive control were used to stop the
victim from leaving the house to see friends. The
stepson began timing the victim when they left the
property, on return he would question where he had
been, why it had taken so long and who he had
spoken to on route. The stepson set up a joint bank
account with both parties’ details so he could have
better control over the finances. The stepson did
majority of the shopping but expected the victim to
have it cooked and ready at a time that suited him. If
this was not done in a timely manner the victim would
be exposed to verbal and psychological abuse.

When the victim came to Hourglass, they did not
know the different options available to them. They
were fearful of asking the stepson to leave as they
had done in the past; this had caused an incident 

where the victim was afraid of being physically hurt.
We worked with the client to offer safety planning
advice and support them to obtain an injunction to
remove the (stepson) from the property. Supporting
them through the court process and providing after
care. We then liaised with other services to find
suitable housing accommodation for the victim, we
helped them arrange to move their items and ensured
their details remained confidential. 

We noticed a significant increase in all areas of
support throughout this case. Outlined by our distance
travelled tool, where we look at different areas of
growth and confidence building. We found an overall
growth from an average of 3 out of 5 to, 5 out of 5 in
all areas. 

Feedback: 
“Thank you so much for all you have done to get
me here today – I honestly can’t thank you
enough for everything you’ve done for me.” 

“I love it, I now have some new friends and I
enjoy going down to the community room for
coffee in the afternoon”.
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Conclusion

The impact of specialist support services at a local level is profound. The evidence from Sussex is that
these local IDVAs are a crucial lifeline for older victim-survivors. Hourglass urges the Government,
through legislation and subsequent guidance, to encourage the commissioning of specialist support
services for older people. Police & Crime Commissioners must look to what has been achieved in
Sussex and be more ambitious and proactive in the support they provide older people in their
communities.

The Victims and Prisoners Bill, if strengthened, has the potential to be a useful vehicle to advance specialist
services for older victims in England and Wales. Ultimately legislation alone is not enough. We need those who
commission abuse services to remember older people and understand the barriers they face when using
generic services. 




